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Critical Care for Coated & Architectural Surfaces 

Our pre-finished range features factory-applied coatings designed for immediate installation. These 
surfaces are final finish quality and require a significantly higher level of protection than raw plywood.  

Treat pre-finished panel like you would a finished piece of furniture.  

1. Maintain the original packaging 

 Do not completely strip the packaging until the moment of installation.  Once the quantity and 
dimensions of the products are verified against the order, restore the packing material as 
supplied including protective plastic, cardboard and foam sheets.   

 If panels must be moved or sorted, you must reuse the original interleaving foam between 
every finished face.  Always stack panels back-to-back and face-to-face (with foam in 
between). 

 Remember that dust is an abrasive, so any fine sawdust trapped between two finished faces 
act like sandpaper under the weight of a stack. Ensure surfaces are wiped clean with a 
microfiber cloth before re-stacking. 

2. Storage 

 Pre-finished panels must be stored inside in a climate-controlled environment. Rapid changes 
in temperature or humidity can cause the timber substrate to move at a diƯerent rate than the 
coating, leading to checking or bowing. 

 Avoid UV exposure to uncovered panels and keep the product away from open doors or 
windows. Uneven UV exposure can cause "shadowing" or colour shifts on the finished surface 
before installation. 

3. Product handling 

 Ensure all panels are transported on site with a two-person lift.  Never "drag" a panel oƯ a 
stack. Sliding one finished face over another can cause scratching of the coating or denting of 
the plywood surface. 

 Installers should wear clean gloves to prevent oils, dirt or sweat from marking the finish. 

 Never apply high-tack tapes directly to the finished face. If masking is required, use "Low-Tack" 
delicate surface tape and remove it within 24 hours. 

 Never use acetone, methylated spirits, or thinners on pre-finished surfaces.  Use only a clean 
damp microfiber cloth with diluted soapy water solution followed immediately by drying with a 
separate soft cloth. 


