
PLYWOOD  
Care and handling 
instructions 

 

 

 

 

1.  Check product condition and quantity 

 Verify immediately the quantity, grade and dimensions against the order upon arrival. 

 Document any moisture ingress or physical damage before moving to storage. 

 Report any issues by email to sales@australply.com.au, prior to cutting or finishing. 

2.  Store your panels flat 

 Store the product indoors in a dry, well-ventilated area. Keep panels in their original packaging 
until required. 

 Always store sheets horizontally, using a minimum of three evenly spaced gluts (supports) 
underneath to prevent bowing. 

 For best results, keep the stack weighted on top to maintain flatness, especially in high-
humidity environments. 

3.  Installation and layout  

 Remember, plywood is a beautiful and natural product and every panel unique. 

 Layout your panels to match grain patterns and colour tones before fixing. 

 Select your favourite panels for prominent areas and save those sheets with less desirable 
grain patterns or colour for those less conspicuous spaces. 

4.  Golden rules 

 Installation = Acceptance.   Once a panel is cut, machined, or installed, it is deemed accepted. 
No claims for visual defects will be recognized after processing. 

 Always test your chosen coating (especially oil-based finishes) on the back of a panel or on a 
scrap piece of the same batch to ensure you are happy with the colour shift. 

 Never use high-pressure water or hoses, saturated mops, or harsh chemicals.  Clean only with 
a damp soft cloth. 

 

5.  Claims and Support 

 Short supply or damage must be reported within 7 days of delivery. 

 Claims are only valid on full-sized, unaltered sheets (apart from a panel delamination) and 
supported with the invoice, 5-digit batch number and full sheet photos (front & back). 

 Call us 07 3426 8666, or email sales@australply.com.au 


